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There is something very disheartening happening at the post office and if this bogus 10-year plan is
allowed to go through, it’s only going to get worse. The post office is operating under many handicaps,
including Louis Deloy and the funding required for the pension plan that no other industry has to
maintain.

| had two bounced checks in December and January because by the time | got the check and cashed it,
the company stopped payment because they thought | hadn’t gotten it. By the time | got the third
check, I had to contact them to verify it was still good before 1 cashed it. This kind of service is
unacceptable and it was never true in the past. The post office needs to be sufficiently funded to
provide the services we are used to. WE COUNT ON THE USPS!
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Mary Ann Mack

Cc: Sen. Robert P. Casey
Sen. Pat Toomey
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